BOOKING CONDITIONS:

The indicated prices include 3 crew members (Captain and 2 Sailors). In order to
maintain the quality of the service, for groups of 25 people or more, it will be necessary
to include an extra crew member on board, and so on adding one crew member for
every 10 passengers up to our maximum capacity (see above). Which will cost an
additional 90€ for the half-day excursion and 140€ for the full-day excursion for each
extra crew member.

If additional water activities have been contracted for the safety of the boat and the
clients, it will also be mandatory to hire a fourth crew member.

Additional fees may be imposed for special occasions such as rental for filming or other
activity that differs from our usual sightseeing tours.

If the client wishes an external catering service, the price of the boat rental is increased
by 20% and an extra person for the assistance of the service is 140€.

50% of the charter prices should be paid at time of booking, or within the next 5 days
of the request, otherwise the booking cannot be confirmed.

The additional 50% and extras fees that apply should be paid 15 days before the
starting day.

If the 100% payment is not made 15 days before, the company has the right to keep
the amount of the reservation without refund and cancel the event.

If an option is not confirmed by a payment within 4 days, it will be cancelled or placed
at the end of the option queue.

Bookings that are made within two weeks of the departure day will be treated on a
“first come first serve” basis.

It is not permitted to bring your own food and drinks on board.

The alcoholic beverage package can only be purchased if food option is booked. The
captain may limit alcohol consumption on board for safety reasons.

All services are subject to availability depending on the type of event.




CANCELLATIONS:

If the customer cancels the bookings, the chargers incurred are as following:
If notified:

e 180 days in advance of the charter date, 15% reservation will be charged.
e 90 days in advance the 25% of reservation.

e 60 days in advance the 50% of reservation.

e 30 days in advance the 100% of reservation

e 3 daysin advance the 100% of the total bill including food and extras.

If the cancellation is due to bad weather and takes place on the day of booking in
consideration of the weather conditions and in agreement with the ship's captain,
65% of the payment made will be refunded.




