
Sustainability
At Sa Calma Boats, sustainability is an essential
part of our mission. Through our collaboration
with the Vellmari Association, we actively
work in marine conservation, raising
awareness among our visitors about the
biodiversity of the Mediterranean and the
importance of protecting Posidonia
oceanica meadows.

As part of our commitment, we offer
educational workshops on board, where
guests learn about the impact of pollution,
marine life conservation, and sustainable
boating practices. Led by marine biologists,
these activities combine theory with practical
experiences such as snorkeling, allowing
attendees to observe marine ecosystems
firsthand.

Our goal is to raise awareness among at least
50% of the tourists we receive each year,
ensuring that their experience at sea is not only
unforgettable, but also an opportunity to
promote more responsible tourism.



Billing
The final price includes VAT (10%
art.91.uno.2.1ºLIVA), subject to legislative
modifications when required.
Sa Calma Boats will invoice agencies directly
at the invoice price. Invoices for
compensation by commission are not
accepted under any circumstances. 
The applicable prices include the crew
required for the development of the activity.
Drinks and catering services are EXCLUSIVE
to Sa Calma Boats, external contracting is not
permitted.
Extra crew (to improve service) €200
without commission and VAT included.
If boarding takes place at a different location
than usual, a supplement will be added. 

Reservation policy and
cancellation policy

Booking conditions 
In order to confirm reservations, 50% of the
total invoice corresponding to transport must
be paid, the remaining 50% must be paid no
later than 7 days before boarding.
 The total amount for catering and beverage
services must be paid no later than 15 days
before the boarding date. In the event of
adverse weather conditions, and at the
discretion of the captain of the boat, the
excursions will be cancelled and Sa Calma
Boats will refund the total amount of the bill
corresponding to the transport. However, the
contracted food service will not be refunded
so that the client can enjoy it in another
establishment of his own choosing.
General conditions of transport in:
www.sacalmaboats.com

Cancellation policy 
The costs incurred by the cancellation of
the activities as an extra by the client will
be:
Cancellations with prior notice between 30
and 15 days: loss of 50% of the boat
reservation amount. Cancellations with prior
notice less than 15 days: total loss of the boat
reservation amount. Catering: if the
cancellation occurs before 15 days, the
invoice will be paid at no cost to the client. 
If cancellation occurs within 15 days prior to
departure, the client will lose the total
amount paid for catering. If the client does
not show up on the date of the excursion:
there will be no refunds. 

https://sacalmaboats.com/es/condiciones-generales-de-transporte/

